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Things to know about Operation Best Wishes —————— 
1. This is a live, 10-minute video for your loved one.
2. The video is also archived for 6 months, allowing unrestricted access to it. Simply follow the steps in your email.
3. You were mailed an access code that connects you to your personal greeting. Only people with your access code can view the message. (During registration, you were asked to input two email addresses. This access code was emailed to both addresses. If your loved one did not receive the email, simply forward your email to him or her.)

4. Some videos are 30 seconds; others are ten minutes in length. As you are recording, we will let you know when you are getting close to ten minutes.

5. The technicians will give you a count down before the recording begins and you go LIVE. 

6. When you are finished and wish to conclude your recording, simply wave and say “So-Long” or something to that effect. That is our queue to end the recording session.  

7. We will provide you a CD with your recording. Feel free to make copies and/or send to your loved one if he or she has any difficulty accessing the recording directly from our website.
Things you might talk about ——————
· What has changed since they deployed
· What things will change before they come back

· Tell them what’s new around the neighborhood

· Share the latest news about relatives and friends

· Wish them a happy and safe holiday 
· Include best wishes for birthdays and other celebrations they may miss

· Kids can talk about school, grades, sports and other activities

· How are the pets doing

· Restaurants, food or places they might be missing

· Sing holiday songs

· Show your latest moves by dancing

· Kids can show their latest Karate, gymnastics, cheerleading routines

· Read from a favorite book or poem

· Play a favorite instrument or talk about practicing or performance

If all else fails, make sure they know how much you miss and love them.

